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About Us
• Solaire® has been in the solarium industry for over twenty years
• We stand by our high quality infrared wellness units, collagen beds, collagen sun and
 personal tanning beds
• We have Australia’s only trained solarium technician who can assist with installation
 and servicing
• We have a wide range of lamps and accessories including tanning lotions, collagenetics
 products, cleaning products and more
• We deliver Australia wide and offer a range of insurance options and finance is available
• We proudly stock the best globes on the market
• All products come with a one year or two year warranty (See website for details)
• Our products are manufactured in Europe by VDL Hapro
• We are authorised distributors of VDL Hapro Products, Cosmedico Lamps, Maxilight Lamps,
 ISOLde Designed by Phillips Lamps, Wolff System Lamps, New Technology Lamps, TMAX
 Timing Systems, Ultra Sun & Dr Muller beds
• We are a supplier of parts for all makes and models of solariums 

Testimonials
Thank you so much for your amazing assistance and support through this process!

I just received the dispatch confirmation email! - Trent

Absolutely amazing! Their knowledge is second to none!
Unbelievable service from start to finish! - Samantha

My replacement acrylic arrived and fits my machine perfectly!
Thank you Adam - Tracey

I received the unit last week and just wanted to say thank you
for the great product and service! - Rebecca

Just wanted to say I have had my canopy for one week now and absolutely love it
and have developed a nice tan! Thanks for your service - Maria

Received my baby last night and had my first session!
Can’t believe how quickly I’m tanning! After 1 session! Yay!

Adam is the most informative, professional person you could deal with re: tanning!
Trust me pay the extra and purchase a European bed from Adam! - Lucy
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Why choose sunbeds manufactured by Hapro?
• The Hapro equipment are manufactured in The Netherlands not China
• The Hapro equipment have magnetic ballast they last 10 times the life of electronic ballast
  Why is this important?
  This is important because ballasts are expensive to replace at a cost of around $300
• The Hapro equipment are manufactured under ISO 9001 quality management system.
 VDL Hapro became officially ISO 9001:2008 certified on 18 August 2016! The ISO 9001
 certificate confirms that the quality management system VDL Hapro has employed for years is
 compliant with the international standard. This certificate not only safeguards the quality
 management system but also provides extra assurance of the product quality, and that is
 something we are truly proud of! In addition, this certification also makes it possible for
 external parties to verify the compliance of the VDL Hapro quality management system.
• The Hapro equipment are manufactured and tested to EN standards  for Low-Voltage
 Directive – EN50366:2003, En60335:2002, and EN60335-2:2003
• The Hapro equipment are manufactured and tested to EN standards  for Electro-Magnetic
 Compatibility – EN61000-6:2001, En55022:1998, and EN61000-6:2001
  Why is this important?
  This is important because these electrical standards comply with Australian standards.
  This means qualified technicians and qualified electricians are able to work on these
  beds. Chinese made beds do not come with an Electrical Certificate of Compliance 
  meaning if something goes wrong legally qualified technicians are not allowed to work
  on these beds.
• The Hapro equipment are designed for easy use. For example - There are no bolts to undo to
 rotate the single sided canopy  and to raise and lower the  canopy we have a hydraylic lift built
 into the stand of the unit. This is very difficult on other units. And for the beds you do not
 need to remove the top part of your machine/canopy for maintenance or lamp replacement.
• The lamps in the Topaz 12V last for 800 hours and are a 2.8%UVB which are stronger and
 means less  time in the unit and darker results.

Magnetic Ballasts vs Electronic Ballasts
When you compare these two styles of ballasts, In terms of safety the Magnetic Ballast is
FAR superior
• Magnetic Ballasts have an internal temperature sensor that shuts the Ballast off when it gets
 too hot (no chance of catching fire) 
• Electronic Ballasts have been known to catch on fire in solariums because they do not have an
 internal shut off when they become hot.  
When you compare in terms of Costs to replace and lifespan 
• Magnetic Ballasts last 10x longer than Electric Ballasts - Over 10 years!
• Electric Ballasts will and may need replacement earlier and are more expensive to replace 
 Which is cheaper to run 
 • Electric Ballasts are cheaper by 20% (but given a home unit costs around $0.24 per 30
 minute session – that’s a difference of $0.048 per 30 minute session) and single sided units on
 average only cost $0.12 per 30 minute session.
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1 Magnetic Ballasts vs Electronic Ballasts
Whilst Electronic Ballasts are a new technology and may intern be lighter but...
WHICH IS BETTER AND WHY? Make sure to read the section on ballasts in
this guide so you know all the facts!

2 Quali�ed Technician
We have been selling sunbeds for over twenty years and actually have Australia's only 
trained solarium technician. It's important when buying a sunbed to ask:
- What happens if something goes wrong?
- Who can fix it?

3 Quality Over Quantity
Solaire is Australia's only authorized Hapro distributor. Hapro is a high quality European 
sunbed brand with all products being manufactured in The Netherlands
under ISO 9001 standards. This certificate not only safeguards the quality
management system but also provides extra assurance of the product quality
- and that is something we are truly proud of!

4 Electrical Certi�cate of Compliance
In addition, ISO 9001 certification also makes it possible for external parties to verify 
the compliance of the VDL Hapro quality management system. Unfortunately
not all sunbed manufacturers are ISO 9001 certified meaning that your
solarium may not come with an electrical certificate of compliance. Which
means some electricians may not be able to help fix your machine if needed!

5 Power Usage
Our sunbeds can be plugged straight into a power point and you're ready to go!
Our beds are also economical with the average cost to run a bed only
$0.24 per 30 minute session and single sided units on average only cost
$0.12 per 30 minute session.

6 Additional Extras
In addition to selling a range of tanning lotions and accessories we also have a range
of insurance and delivery/installation options available too. Finance is also
available. Please call 03 5245 8367 for more information.

Our top tips for purchasing a sunbed
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Frequently Asked Questions
What do I need to do before I start a tanning session?
(1) You will find a skin-type table in the instruction manual for your device. Use this table to
determine which type of skin you have so you can adhere to the recommended session time. (2) 
Remove jewellery, cosmetics and perfume. Some medicines and beauty products contain
substances that can lead to undesirable reactions during tanning. Other substances sometimes also 
have a similar effect. Your instruction manual contains a list of some substances known to possibly 
react to UV light. Consult this list before your tanning session.
Can I tan for the length of time shown in the table during my very first tanning session?
No. Reduce the session time by 20% during the first 50 hours of use of the new sunbed. During this 
period the energy consumption of the lamps is 120%, rather than the usual 100%. After 50 hours 
the lamps will operate at the normal capacity of 100% to 80%. You can then adhere to the
recommended session time.
Do I need to build up the tanning sessions gradually?
For both outdoor tanning and tanning on a sunbed it is a good idea to build up your sessions 
gradually. Because sunbed lamps, just like the natural sun, produce both UVA light (direct pigmen-
tation) and UVB light (indirect pigmentation and thickening of the skin), the sunbed can be used to 
prepare the skin for a holiday in the sun or the new outdoor season. Avoiding sudden long expo-
sure of the skin to sunlight, after months of little sun exposure, will reduce the chance of strong 
reactions, such as sunburn or a sun allergy. The ideal situation is to give the skin time to gradually 
adjust to UV light. That is easy to do with a sunbed, because the session time can be exactly 
adjusted to your own skin type.
How does my skin become tanned?
While tanning, your skin cells are stimulated to produce pigment. This happens to protect the 
tissue directly beneath the skin from the effects of UV rays. Pigment cells produce the pigment 
melanin: a substance that protects the skin cells from burning. The outermost layer of the skin 
grows thicker and becomes brown. The stronger the natural pigmentation of the skin, the more 
resistant it is to the effect of ultraviolet light. Your skin type, the extent to which your skin has 
already built up pigment and the amount of time it has had to adjust to the UV light determine 
how long you can enjoy the sun without burning.
After tanning, I have white spots around my tail bone and on my shoulder blades. What can I do 
about this?
These areas are known as pressure points, caused by the weight of the body pressing the skin 
against the acrylic in certain spots. Blood flow is restricted in these areas, starving the skin of 
oxygen. This interferes with tanning. To prevent this, change your position now and then during 
tanning to avoid putting pressure on the same points the whole time.
How many sessions do I need to do each week to maintain my tan?
To achieve your tan and look your best, two to three sessions per week are required until desired
colour has been achieved, you should only tan every 48 hours to allow the process to occur and 
then one session per week going forward will maintain your tan.
Can I read while lying on the sunbed?
No, UV light is harmful to the naked eye, so we strongly recommend you avoid reading. Always 
wear special UV-protective goggles during a tanning session. 

Sunbed Buying Guide



Frequently Asked Questions
Is it dangerous to fall asleep on the sunbed?
No, the sunbed it specifically designed not only for tanning but also to help you relax. The sunbed 
switches off automatically when the set time has elapsed. Therefore you do not have to be afraid 
of becoming sunburned.
How many days do I need to wait between my first and second tanning sessions?
To allow your skin to slowly adjust to the UV light and to see whether you have any undesirable 
skin reactions, it is best to skip one day after your first session. Then you can continue with the 
second and additional tanning sessions. 
Is UV light from the sun the same as UV light from the sunbed?
One of the greatest misconceptions about the sunbed is that the light from the lamps is completely 
different from outdoor sunlight. The modern sunbed lamps provide a combination of UVA and 
UVB, just like natural light. Filters prevent UVC emissions from the lamps, just like the ozone layer 
acts as a filter for the sun. The intensity of the sunbed lamps is comparable to the strength of the 
midday Mediterranean sun. In contrast to the sun when outdoors, it is always clear exactly how 
much sun your skin is getting from the sunbed lamps. This allows you to enjoy the sun responsibly, 
without getting burned.
Do I get a different kind of tan from a sunbed than from the sun?
The sunbed lamps produce a small percentage of UVB and a greater percentage of UVA. Therefore 
the skin responds exactly as it does outdoors, by becoming browner and thicker. There is no differ-
ence between a tan from a sunbed and from exposure to the sun: the pigmentation process that 
occurs is exactly the same. So, quite simply, there is no such colour as tanning-bed brown! The tan 
you develop on the sunbed will last just as long as a tan from the sun.
Should you shower before or after a tanning session?
It is better to shower after tanning, because most people use soap, shampoo or other cosmetic 
products while showering that affect the skin's natural oils. There is no need to be afraid that 
showering after tanning will wash away the brown colour. That's just a myth.
Should I use tanning cosmetics before tanning?
It is not necessary to use tanning cosmetics before tanning but use of a tanning lotion before and 
after tanning is recommended. As it increases your tan by 80%, keeps your tan 80% longer,  
reduces fine lines and wrinkles and drying of the skin.
Does my skin need extra care when tanning?
Your skin requires extra care before and after tanning. A bit of extra care always gives the best 
results. A body scrub removes dead skin cells from the surface and stimulates beautiful, even
tanning. After tanning, you should apply a hydrating body lotion or milk to keep the skin soft and 
supple.
Why is it important not to wear any cosmetics, like perfume and make-up, when tanning?
The combination of ultraviolet light and certain cosmetics can cause a skin reaction. To avoid this, 
we therefore recommend that you make sure your skin is clean before tanning.
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Frequently Asked Questions
Why can't I apply sunscreen or sun protection oil before using the sunbed?
These products contain ingredients that have an impact on the session times and make the
prescribed session times unreliable. Do not use tanning pills when tanning on the sunbed either. 
The combination of these pills and UV light can increase the chance of skin irritation and sunburn.
How long can I lie on the sunbed?
First determine what kind of skin you have. The instruction manual contains a skin type table for 
this purpose. It also includes a table of session times. After determining your skin type you can 
consult this table to see exactly how long you may tan on the sunbed.
After tanning on the sunbed, can I lie in the natural sun the same day?
Your recommended session time for the sunbed is based on the full amount of sunlight you should 
have for that day. We do not recommend you then go out and lie in the natural sun as you have 
already received your daily amount of UV light.
Does sunlight have positive effects other than tanning the skin?
There has been lots of scientific research into the effects of sunlight on the skin and body in recent 
decades. Until about ten years ago the focus was mainly on the negative effects of sunlight, such as 
accelerated ageing of the skin upon excessive exposure to UVA and an increased risk of skin cancer. 
Since then, however, scientists around the world have conducted many studies that specifically 
demonstrate the benefits of sunlight on the human mind and body.
What is vitamin D and what's the effect of it?
The sun vitamin, as vitamin D is often called, is being named in more and more scientific studies as 
the essential nutrient that plays a key role in human health. Truth be told, vitamin D is not a
vitamin at all but rather a naturally occurring hormone in the human body. This unusual vitamin 
plays an important role in our body in a number of organ systems. For instance, vitamin D regulates 
the levels of calcium and phosphate in the blood by stimulating the liver and kidneys. The sun 
vitamin reduces the mobilisation of the calcium in our bones (osteoporosis). It also inhibits the 
secretion of parathyroid hormone from the parathyroid gland (overproduction results in symptoms 
such as fatigue, nausea, loss of appetite, thirst and bowel obstruction). Finally, Vitamin D has an 
important effect on our immune system.
Why is vitamin D called 'sun vitamin'?
It has been scientifically proven that humans have evolved in our natural environment such that 
we can obtain 90% of the vitamin D we need from the sun, through the skin. Eating certain foods, 
such as oily fish, also provides vitamin D, but it is mainly sunlight that stimulates the production of 
vitamin D. This natural process starts in the skin after exposure to sunlight, and particularly UVB 
(which, in addition to UVA, is a component of sunlight). Here we are talking about the human form 
of the vitamin, D3, which can only be generated by sunlight. The body itself regulates this process, 
breaking down any excess that is produced. This is in contrast to the oral intake of supplements, in 
which the plant form, vitamin D2, is introduced directly into the body. A large excess of this vitamin 
can result in poisoning, because the body cannot break it down. Nevertheless, the likelihood of a 
vitamin D insufficiency is greater than that of an overdose.
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Frequently Asked Questions
Does vitamin D have a preventive function in cancer?
Adequate vitamin D in the body has a positive impact on many processes. Worldwide, ever more 
scientific research is being conducted to confirm these processes. It has now been proved, for 
example, that the sun vitamin plays a preventive role in the development of colon cancer. In
addition, there is increasing evidence that vitamin D also has a preventive effect for other internal 
cancers (such as breast cancer).
What should I do when I have sunburn?
Always try to avoid sunburn by sticking to the recommended session times, tailored to your skin 
type. If the skin still looks red 16 to 24 hours after the tanning session, the sessions should be 
stopped, because the skin first needs to repair itself. It is therefore wise to avoid direct sunlight as 
much as possible until the redness has cleared. After a week it is fine to begin tanning again.
What should I do if I have a particular skin disorder?
Always consult your doctor before using the sunbed or starting a series of tanning sessions. People 
with certain skin conditions, such as acne and psoriasis, may benefit from the sun, while other 
disorders may be aggravated by it.
What should I do if I have allergic skin reactions after tanning?
It is better not to use the tanning device. Consult your family doctor.
Can children use the sunbed?
People under 18 should not use tanning devices, since their skin is still sensitive and we assume 
that youth spend enough time outdoors in winter and summer to enjoy the benefits of the natural 
sun. Naturally the strong advice to avoid too much exposure to sunlight holds for them as well.
Can pregnant women use the sunbed?
UV rays from the tanning bed are not dangerous for the unborn baby. We recommend only tanning 
from the second trimester onwards and being mindful of safely getting in and out of the sunbed 
during the fourth trimester. Nevertheless, many women react to UV light differently while pregnant 
than they otherwise would. This is because a woman's body produces a hormone during
pregnancy that can result in irregular pigment formation. This is most common in the face and is 
called pregnancy mask. Therefore, be careful when sunbathing during the pregnancy and do not 
use the sunbed if you find that you are overly sensitive. If in doubt, consult your family doctor.
Do I need to use the special protective goggles?
Yes, because UV light that directly enters the eyes can cause eye disorders such as snow blindness, 
welder's flash or cataracts.
I use medications. Can I use the sunbed?
If you use medications and want to tan on the sunbed, consult the information leaflet or ask your 
doctor or pharmacist. People taking any of the medications on the following (non-exhaustive) list 
should not use a sunbed, nor should they lie in the sun outdoors. These medications cause a 
photoallergic or phototoxic reaction or a light hypersensitivity. Heart: nifedipine and amiodarone, 
Sleep/allergy: promethazine, Skin: tretinoin, methoxsalene and coal tar ointment, Antibiotic:
doxycycline, tetracycline and nalidixic acid, Antifungal: griseofulvin, Diuretic: furosemide, Diabetes: 
tolbutamide, Antipsychotic: chlorpromazine, Rheumatism azapropazone, Malaria: chloroquine and 
nivaquine.
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Frequently Asked Questions
Do the tanning sessions on a sunbed give the same protection as under the natural sun?
On the sunbed you basically tan the same as in the natural sun, yet the natural sun is much less 
predictable. Depending on where you are, the time of day, your altitude above sea level and the 
type of weather, the natural sun can have a significantly higher UVB percentage. This means that 
you still always run a certain risk of sunburn, even if you have built up a good tan on the sunbed. 
Preparing on the sunbed does give you an important measure of protection.
How many times per day can I use the sunbed?
Limit your tanning sessions to once a day. Make no distinction between tanning indoors and out; 
your skin doesn't either. You should only tan every 48 hours.
I have a pacemaker. Is it safe for me to use the sunbed?
Pacemakers are subjected to extensive technical testing by the manufacturer and are resistant to 
normal UV rays. All Hapro equipment is tested for electro-magnetic compatibility against the 
following standards: EN 61000-6-3:2001; EN 55022:1998; EN 61000-6-1:2001. There is no reason 
for people with a pacemaker to avoid using the sunbed. If in doubt, consult your doctor.
I have varicose veins. Can I use the sunbed?
Yes, there is no problem using the sunbed for people with varicose veins provided the feet are 
elevated slightly and, for example, are supported on a towel. If you have just undergone surgery for 
varicose veins, however, it is a good idea to temporarily avoid tanning.
Will my tattoo discolour with use of the sunbed?
All tattoos will fade and blur slightly over time, but this is not a direct result of ultraviolet radiation. 
Some colours of ink, however, especially green and red, can produce an allergic reaction upon 
exposure to sunlight. The best way to prevent this is to cover the tattoo with a sunscreen product 
when you lie in the sun or on the sunbed.
Can I wear my contact lenses while using the sunbed?
Yes, this is allowed, but always wear the provided goggles that protect the eyes from UV rays.
Should older people still use the sunbed?
Yes, one can certainly continue using the sunbed later in life. Older people enjoy many benefits 
from sunbathing: muscle aches and rheumatic pain are often diminished. Moreover, solar radiation 
(mainly UVB) also promotes the production of vitamin D, which helps to strengthen the bone
structure.
How should I clean my sunbed?
Always remove the plug from the mains socket before you start cleaning the sunbed. Clean the 
canopy with a damp cloth. Never use an alcohol-based product for this component. The tubes can 
be cleaned by removing the acrylic sheet. You can clean the tubes with a dust cloth. The acrylic 
sheet can be cleaned with a special acrylic cleaner. Never clean the acrylic sheet with a cleanser 
that contains alcohol. This is because alcohol degrades the UV transparency of the acrylic sheet 
and causes cracks. We recommend using Lucasol - A one step hospital grade disinfectant kills 
99.999% of bacteria in 60 seconds. A careful and effective blend of cleaning formula, antibacterial 
agents and essential oils. It cleans, it treats and protects all solarium acrylic surface to maintain the 
hygienic condition.
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Frequently Asked Questions
What should I keep in mind when deciding where to put the sunbed?
Do not place the sunbed in a humid location, such as a bathroom. Make sure the room is or can be 
ventilated. A solarium should operate at a room temperature of 21 degrees celcius for the optimal 
output of UV from the lamps. We recommend keeping your solarium covered when not in use to 
avoid any build up of dust or dirt.
When do I need to replace the acrylic sheet?
An acrylic sheet lasts for between 1200 and 1500 hours of light exposure. When these hours have 
elapsed, the UV transparency of the sheets drops drastically. So make sure you replace the sheets 
before then. Please contact your dealer when you need to remove the acrylic sheets and tubes. 
Make sure the new tubes are of the same wattage. 
How do I know whether my tubes are still good?
The average sunbed tube lasts between 500 to 1000 hours - depending on the type of tube. If you 
are not seeing any results from your tanning session - Please contact Solaire for more information.
When should I replace the tubes?
We normally recommend to replace the tubes before the life expectancy of the tubes are reached. 
All tubes are different - Please contact Solaire for further information.
What should I do with my old tubes?
Old fluorescent tubes are classified as chemical waste. Therefore take them to your local resource 
centre as they have a designated collection point. Please do not smash them in your bin as they 
contain phosphor which is harmful to your lungs.
Does a sunbed consume a lot of power?
A sunbed uses relatively little power. For example, a sunbed with ten 100 Watt tubes consumes 
just 0.5 kWh during a half-hour tanning session. In comparison, a washing machine uses an
average of 2 kWh of energy for a 90 °C wash cycle.
Source: https://www.vdlhapro.com
So the big question is... what is the di�erence between a commerical
tanning bed and a home tanning bed?
Essentially nothing! You can still enjoy a salon quality tan in the privacy of your own home!
The only difference is that you will need to spend more time in a personal bed to achive the same 
results! 
Would like more information or have any questions? Please contact us via phone or online 
and we’re more than happy to help!

03 52 458 367
www.solaire.com.au
Home Solariums Australiawide Service
@home_solariums_australia_wide
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